COVID‐19 Protocols for Resident Absences
As per the Ministry of Health Directive #3 (June 10, 2020) and Ministry for Seniors
and Accessibility (MSAA) Reopening Retirement Homes (July 10, 2020)
requirement for education on all required protocols for absences to be provided
by the residence, this document will be shared with all residents.
Introduction
As of June 18, 2020, Queenston Place began allowing residents to leave the
property for short absences. Beginning on July 17, 2020, resident absences are
permitted if all requirements outlined in this document are met.
General:
 The residence must not be currently in an outbreak. If the residence has
begun allowing absences but enters into an outbreak, all new absences
must end. The residence must establish compliance with all CMOH
Directives for homes in outbreak and follow directions from the local PHU.
Signage will be placed on the door stating the home is in outbreak. All POA’s
will be notified by phone.
Expectations for Residents:
Queenston Place residents who wish to go outside of the residence (e.g.,
absences with friends or family, medical appointments, etc.) are permitted to do
so if the following requirements are met:
 The resident must pass active screening every time they re‐enter the
residence. If a resident does not pass screening, the residence will follow
existing isolation policies.
 The resident must wear a face covering/mask while outside the residence
and is responsible for supplying their own face covering/mask while they are
on absences. The resident must also respect physical distancing while outside
the residence. The residence may, at its discretion, opt to supply face
coverings/masks for absences. The home has masks for sale for the residents.

 All residents must follow our Queenston Place protocols while absent from the
home such as physical distancing, wearing a mask, hand hygiene and
respiratory etiquette.
o For residents that leave the home for an out‐patient visit, the residence
will provide a mask. The resident must wear a mask while out, if tolerated
and be screened upon their return, but does not need to be self‐isolated.
 A resident returning from an absence that includes an overnight stay must,
upon return to the home, follow 14‐days of enhanced precautions, including:
o Upon return, pass active screening;
o Do not receive indoor visitors during the 14 days;
o Monitor for symptoms;
o Avoid using common areas; however, if a common area cannot be avoided,
the resident must use a face covering/mask;
o Limit contact with other residents;
o Do not participate in group activities;
o Wash their hands often (soap and water, or use alcohol‐based hand
sanitizer);
o Adhere to respiratory etiquette; and,
o Follow appropriate physical distancing guidelines.
 Residents who are following the 14‐day period of enhanced precautions may
leave the residence for non‐overnight absences (e.g., to buy groceries or other
essentials); doing so will not reset the 14‐day time period. However, an
overnight stay during the 14‐day period will reset the 14‐day time period.
All residents must advise nursing staff of all absences including location and
length of stay.
If the Residence Enters into an Outbreak – Absence in Hospital
Per Directive #3, in the event of an outbreak where residents cannot be placed in
other areas of the residence that are not part of the declared outbreak area, or
there are other exceptional circumstances (e.g., resident safety, advice from local
public health unit), temporary short‐stay in hospital may be considered for
residents to support outbreak management and IPAC measures under certain
parameters.

Appendix A – Symptoms List
Source: Ministry of Health COVID‐19 Reference Document for Symptoms (May 25, 2020)
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf

Appendix B – How to Put on/Take off a Mask

Source: World Health Organization (Non‐Medical Fabric Mask) *Poster modified to 2 metres

Source: World Health Organization (Medical Mask) *Poster modified to 2 metres

